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Welcome to the first issue of The Aero Report, an
American Aero FTW newsletter. It’s been a busy year for 
our FBO, and we’re excited to share all of the things we 
are doing to serve you better.

If you’ve flown in recently, you’ve probably noticed the 
construction in and around KFTW. The airport is in 
the midst of a major renovation effort. This time next 
year American Aero FTW will welcome customers to 
a stunning new FBO in the remodeled Administration 
Building of Meacham International Airport. Designed 
and detailed with our customers in mind, the new 
world-class facility will feature around-the-clock 
customs services, VIP passenger and pilot lounges, a 
fully-equipped conference room, and a high-tech flight 
planning center.

In addition to providing exceptional service, American 
Aero FTW is setting a new standard in business aviation 
safety. Earlier this year, our FBO became the first in 
the Western Hemisphere (and the second in the entire 
world) to earn a rigorous new safety accreditation 
from the International Business Aviation Council. You 
can learn more about that in this newsletter and find 
out why we are one of the best and safest FBOs in the 
industry.

American Aero FTW is also a Signature Select™ FBO, 
which means we offer Signature TailWins® points and 
Signature Status® benefits.

Please feel free to call or email me if you have any 
questions. We look forward to serving you!

Sincerely,
Riggs Brown
General Manager
rbrown@americanaeroftw.com
817-625-2366

Message from the General Manager
Riggs Brown, General Manager, American Aero FTW

Fort Worth has a vision for Meacham International 
Airport as a destination of choice for local, regional, and 
international travelers. American Aero FTW is working 
with the city to make that dream a reality.

Earlier this year, American Aero FTW and the City of Fort 
Worth Aviation Department kicked off a $17.5 million 
renovation and expansion effort of the existing Meacham 
Administration Building. 

American Aero FTW will become the primary tenant in the 
new facility, scheduled for completion in 2016. The FBO 
will occupy 8,400 square feet of the 75,000-square-foot 
building and offer extensive amenities to flight crews and 
travelers, including a large guest lounge, fully-equipped 
conference room, pilot lounge, and state-of-the-art flight 
planning room.

A Vision Takes Flight: Meacham 
International Airport partners 
renovation with American Aero FTW 
in airport upgrade

Riggs Brown, General Manager, American Aero FTW



As a pilot, you know safety is the first priority. With every 
flight, you are trusted to make decisions on behalf of your 
passengers and plane. A lot rides on the choices you make. 
Perhaps you have questioned the fuel quality, ground 
safety, or security procedures at an FBO in the past.

At American Aero FTW, we want you to be confident when 
you select our FBO. We are committed to handling your 
aircraft on the ground with the same level of professional 
safety standards that you employ when flying.

That’s why this year, American Aero FTW became the first 
FBO in the United States - in fact the first in the Western 
Hemisphere - to earn the new International Standard for 
Business Aircraft Handling (IS-BAH) safety accreditation.

“This accreditation changes the industry,” said Bob 
Agostino, American Aero FTW vice president and a 
G-650 pilot. “We’ve always had a focused safety culture at 
American Aero FTW, but now our customers know that we 
are using globally recognized best practices, every day and 
with every flight.”

To earn this accreditation, American Aero FTW underwent 
a complete assessment of its Safety Management System 
(SMS). Auditors reviewed infrastructure, organizational 
structure, training and operating procedures, emergency 
and security protocols, and more - ensuring that every 
action taken in the course of business meets IS-BAH 
criteria.

“IS-BAH allows FBOs to go a step above standard safety 
compliance by applying the best business practices of the 
best flight departments in the world,” said Terry Yeomans, 
IS-BAH program director.

“This guarantees that the customer receives the safest and 
best service possible.”

American Aero FTW: First U.S. FBO 
to earn IS-BAH safety accreditation
Setting a new standard in safety

IS-BAH sets an elevated standard for business aviation 
ground handlers. The accreditation adheres to the well-
established International Standard for Business Aircraft 
Operations structure and integrates International Civil 
Aviation Organization standards as well as the National 
Air Transportation Association’s Safety 1st Ground Audit 
program.

“We would like to congratulate the entire team at 
American Aero FTW for this tremendous achievement,” 
Yeomans said. “American Aero FTW has made a clear 
commitment to demonstrate its leadership in safety 
management and risk mitigation.”

Daniel Gonzalez, American Aero FTW lead line service 
technician, performs a fuel quality control check. Testing for 
the presence of water is one of the many safety procedures 
IS-BAH accredited FBOs must perform.

What does IS-BAH mean to you?

 Uniform, proactive aircraft handling processes
 Recognized fuel safety standards
 Maximum safety and protection for all aircrafts
 IBAC-approved business aviation Safety 
 Management System (SMS)
 World-class safety training for all FBO personnel

“What a great airport and super FBO - American Aero 
FTW! Long runway and easy to get in and out of the 
Dallas/Fort Worth area. Super friendly controllers and 
folks at American Aero FTW. 

The FBO staff stayed late for my arrival and had my car 
sitting right beside the plane when the prop stopped. 

American Aero FTW is my FBO! Service was superb, everyone was very helpful, and the 
ladies working the desk went above and beyond to make 
sure I had everything I needed. Snacks and drinks only 
made it more enjoyable to stop here. I’d definitely come 
back and stay with them again and highly recommend 
them to anyone flying into the area. Thanks American 
Aero FTW!”
                                                ~AOPA.org user “IGGMAN”
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American Aero FTW earned the new International 
Standard for Business Aircraft Handling, or IS-BAH, 
safety accreditation in 2015 - the first FBO in the Western 
Hemisphere to do so.  

Paul Cochran, American Aero FTW lead line service 
technician, has this to say.

What will IS-BAH accreditation mean for customers of 
American Aero FTW?
We want our customers to know that a world-class 
organization is taking care of them and their aircraft 
when they select American Aero FTW as their FBO at 
Meacham. This recognition sets us apart, but not many in 
the industry, let alone our customers, really understand 
the significance of this new safety standard. We want to 
educate everyone about this new accreditation because it is 
changing the way safety is viewed at FBOs.

What was included in the IS-BAH accreditation audit?
The audit ensured that American Aero FTW has rules, 
regulations, and procedures in place that comply with 
IS-BAH standards. This includes having a company 
manual that details our Safety Management System 
(SMS), emergency procedures, organizational structure, 

IS-BAH 101: 
A Q&A with Paul Cochran

administrative elements, security procedures, training 
protocols, and operating procedures for every task 
that employees of American Aero FTW perform, when 
handling aircraft or serving customers.

What kind of ground handling processes are included?
Some specific procedures are aircraft fueling, ramp safety, 
aircraft towing, aircraft servicing, delivery of catering, 
arrival and departure procedures, the use of ground 
support equipment, and driving procedures on the ramp 
and around aircraft.

It’s not every day an American Airlines commercial flight 
lands at Meacham International Airport. In June, an 
MD-80 carrying 119 passengers and five crewmembers 
from Salt Lake City diverted to Meacham from DFW 
Airport due to heavy rain, and crewmembers from 
American Aero FTW were ready to serve.

Unscheduled stop, unparalleled service
Located less than 20 miles from DFW and approximately 
30 miles from Dallas Love Field, Meacham provides an 
alternative for commercial aircraft in need of a safety 
divert.

American Aero FTW offers the runway length, air start, 
air stairs, belt loader, fire support, and facilities to handle 
large jets as well as their passengers and crew.

Paul Cochran, American Aero FTW lead line service technician



American Aero FTW provides extensive ground support 
services for aircraft, including air start capabilities. In 
addition to ground power, American Aero FTW offers 
de-icing, potable water service, lavatory service, air stairs, 
belt loader, forklift and third-party maintenance, oxygen, 
and nitrogen.

FBO Feature: Air start cart
We’ve got your back

Ask about your free gift!

208 Lear Road, Fort Worth, TX 76106-2784   |   817.625.2366   |   www.americanaeroftw.com

American Aero FTW presented a $20,000 donation to 
the Navy SEAL Foundation at the NBAA 2015 Business 
Aviation Convention & Exhibition in Las Vegas last month.

The donation is part of the “Red, White and Blue” program, 
which enables customers to contribute 10 cents from every 
gallon of fuel purchased to the Navy SEAL Foundation. 
American Aero FTW matches those donations dollar for 
dollar.

Thirty percent of American Aero FTW employees are 
current or former members of the military. The donation is 
part of the company’s ongoing commitment to honor those 
heroes and support the important work of the Navy SEAL 
Foundation.

American Aero FTW customers help 
support Navy SEAL Foundation
‘Red, White and Blue’ program matches customer 
donations 
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Pictured from left to right are Riggs Brown, American Aero FTW 
general manager, Carlo Franzia, former SEAL and founding 
member of SEAL Team 7 plank holder group, Mike Nemee, 
former SEAL, and Jackie Williamson, American Aero FTW 
customer service manager.

American Aero FTW appreciates your business. That’s why 
every gallon of gas purchased earns points toward t-shirts, 
hats, mugs, gift cards, golf balls, gym bags, portable 
chargers, golf shirts, and more. 

Ask our concierge staff for details and take home 
something special next time you visit!


