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Message from the General Manager
Riggs Brown, General Manager, American Aero FTW
“One’s destination is never a place but rather a new way of
looking at things,” so says author Henry Miller.
At American Aero FTW, we are turning a few heads
at Meacham International Airport. Pilots and flight
departments are choosing American Aero FTW and
discovering unparalleled service and safety – not to mention
state-of-the-art hangars and the largest ramp at KFTW.
Construction continues on the airport’s new administration
building, where American Aero FTW will be the primary
anchor tenant. We are also nearly finished building three,
state-of-the-art hangars, now available for leasing.
Our friends at Avfuel share a few tips on a critically
important issue – fuel safety. As one of the few International
Standard for Business Aircraft Handling (IS-BAH)
accredited FBOs in the world – and the only one at
Meacham – American Aero FTW adheres to the highest fuel
safety standards in the industry. We welcome your questions
and are happy to demonstrate the measures we have in place
to protect you, your aircraft, and your passengers.
American Aero FTW is a Signature Select™ FBO, and
customer service manager Jackie Gates addresses exciting
benefits and rewards that can be yours!

Riggs Brown, General Manager, American Aero FTW

We also detail how your donations to the
American Aero FTW Red, White and Blue program are
being put to use by the Navy SEAL Foundation.
If you are an American Aero FTW customer, I sincerely
thank you for your business. If not, perhaps it’s time to
look at things in a new way. Stop by or give me a call to
see what you’ve been missing. We work hard every day to
deliver outstanding service, exceptional amenities, and
incomparable safety.
I look forward to serving you!
Sincerely,
Riggs Brown, General Manager
rbrown@americanaeroftw.com | 817-625-2366

Presidential candidate Donald Trump made Fort Worth a stop along his campaign trail in February, landing at Meacham before
taking a quick ride to the downtown convention center. The American Aero FTW team seamlessly coordinated efforts with
his 757 crew and security personnel, along with more than 30 Secret Service agents, SWAT team members, local police, and
canine units. We look forward to serving other candidate visits.
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Avoid a Costly Mistake When Fueling

W H AT TO WATC H
WHEN REFUELING:

A message from Avfuel

When fueling an aircraft, the best way to avoid the costly mistake of contaminated
fuel is to be proactive and understand fuel quality control protocols. Here are a
few safety tips for pilots to consider when refueling.

Know your FBO
Take a hard look at the training certifications for your FBO of choice. Courses
include Avfuel’s Rampside Training Course, Avfuel’s FAA Approved Part 139
Seminar, NATA Safety First training, and/or the FBO’s own training program. Ask
to see the staff’s fuel quality training certificates to ensure they are qualified to
safely fuel your aircraft.

Check the Records
Every FBO should have a routine schedule for checking fuel quality and
maintaining equipment. Ask to see inspection forms and test records. Make sure
those tests were completed recently and the FBO is up to industry standards.

Be Present
One of the most important safeguards as a pilot is to be present during fueling
and towing procedures. When dealing with multi-million dollar machinery
and the safety of those in and around the aircraft, it pays to be proactive.

American Aero FTW is IS-BAH
certified and our line technicians
are NATA Safety First certified,
meeting rigorous safety standards.
We encourage customers to ask
questions. We want you to feel
confident that we will always
deliver the industry’s highest
standards for safe handling and fuel.

American Aero FTW is my FBO!
“ In my 40 plus years of flying everything from a
Cessna 172 to a wide body commercial airliner,
this is the best FBO I’ve ever been to! Thanks!
You have offered so much! I wouldn’t know what
else to ask for.”
~Leo Bramel - Turbo Commander

u

Trucks should be clearly
marked as containing either
Jet A or Avgas to help
prevent cross-contamination.

u

Fuel system icing inhibitors
should be stored inside
or kept covered to avoid
precipitation accumulation.

u

Look for fuel spills on the
ramp.

u

Fuel trucks should be
positioned at least 3 meters
from the aircraft and chocked
to hold position should
the parking brake fail.*
This is critical in order to
prevent the truck’s engine
exhaust from entering
the aircraft cabin through
vents, windows, or the cabin
door. It also prevents the
aircraft’s auxiliary power unit
exhaust flow from venting
toward the fuel truck or
refueling personnel, and
reduces possible issues with
hot aircraft components
(engines, exhaust pipes, etc.).
*

This is a National Fire Protection
Association standard. Local
authority jurisdiction has the final
call for proper distance.

“ Third time to KFTW and all three visits with
American Aero FTW have been excellent. Friendly,
couldn’t do enough for us. This recent visit Donald
Trump’s 757 was parked there with Secret Service
agents and other security all over the place. Despite the
hectic activity they were still gracious and completely
helpful without delay. We’ll keep coming back and
recommend it to others.”
~Laurence Oeth N374TC

What Does Signature Select Mean for You?

A Q&A with Jackie Gates, American Aero FTW Customer Service Manager
As a Signature Select™ member, American Aero FTW
is a part of a global network that offers unique advantages
for affiliated FBO customers. Jackie Gates, American
Aero FTW customer service manager, explains:

What does Signature Select mean for customers?
American Aero FTW is a Signature Select FBO, which
means we offer our customers the same loyalty and
rewards programs they receive at any of the 195 locations
throughout the Signature network.
In fact, we are one of only 13 independent Signature
Select locations in the world – six in North America and
seven in Europe – to offer this benefit to customers.
That means every time a pilot, flight department, or
company chooses our FBO for their aviation needs, they
have an opportunity to earn points toward what can be
some pretty spectacular rewards.

What types of programs does Signature Select offer?

reloadable cash card or a
number of other gift card
options. Promotions and
sweepstakes also increase
the uplift into a TailWins®
account.
Twice the Minimum
Fuel Up is another great
benefit. When customers
select twice our minimum
For additional questions, please
contact Jackie at 817-625fuel for their aircraft (or
twice the minimum at any 2366 or email her at jgates@
americanaeroftw.com.
Signature location), they
receive complimentary handling for the rest of the day
through the U.S. Signature Flight Support FBO network.

How do pilots and flight operation departments
enroll in the Signature Status and Signature
TailWins programs?

The most popular benefits to our customers and tenants
is the ability to participate in the Signature Status® and
Signature TailWins® loyalty programs.

Pilots and flight department personnel can register for
the Signature TailWins® program at:

Signature Status is a company rewards program. The
more often a company selects our FBO, the greater the
benefits. There are many wonderful rewards, including
guaranteed crew cars, priority hangar privileges, and
complimentary day hangar use.

Companies can register for Signature Status® at:

Signature Tailwins is an individual rewards program
for pilots and flight department personnel. Earning
points is easy and those points can be redeemed as a

www.signatureflight.com/programs/signature-tailwins.
http://www.signatureflight.com/programs/
signature-status.
American Aero FTW is committed to providing
exceptional service and safety, and we want to reward
our customers for their loyalty.
Let me know how we can better serve you!

FBO Feature: Largest Ramp Space
at KFTW
Big Plane? No Problem!

American Aero FTW offers 6 acres of open ramp space, the
largest on the field at Meacham International Airport. We
can accommodate any aircraft, up to a 747, with support
services that include air stairs, air start capabilities, a belt
loader, and a 5,000-gallon jet fuel truck. We even offer
customs services on our ramp. If you’re looking for wideopen spaces, you’ve come to the right place!
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Navy SEAL Foundation: Your Donations at Work
American Aero FTW Red, White & Blue Program

For every gallon of fuel our customers purchase, American Aero FTW offers a matching donation opportunity through our
Red, White and Blue charitable giving program. Thanks to our customers’ support, last year we were able to deliver our
largest gift ever to the Navy SEAL Foundation — a check for $20,000 to support warriors and families of Naval Special
Warfare.
How are lives being impacted by your generous contributions? Here is an excerpt from a letter from one recipient of the
foundation’s scholarship and other support.

“ Dear Navy SEAL Foundation:
I write this letter to convey the utmost appreciation for the assistance my family and I have received through your
diligent and benevolent efforts. I am privileged to have been awarded the NSF scholarship, now three years in a row.
I am now only 10 classes away from earning my Bachelor of Science degree. Additionally, I am incredibly grateful
for the support my family and I received during and after attending the National Intrepid Center of Excellence in
Bethesda, Maryland. Your support with aftercare tools, such as the Alpha-Stim, is sincerely appreciated. I use this
particular tool nearly every day as a counter to the stress attempting to re-enter my life. Please know that every
single thing I have had the pleasure of experiencing as a result of your actions has benefited my family and me in
ways I cannot fully describe.”
To learn more, check out the Navy SEAL Foundation videos on YouTube.

American Aero FTW General Manager Named to Fort Worth’s ‘40 Under 40’
One of our own is recognized!

As general manager of American Aero FTW, Riggs Brown
helps keep pilots and passengers going places. He’s going
places too—as a 2016 Fort Worth Business “40 Under 40”
award recipient.
The annual award recognizes 40 young professionals on
the rise in their fields and the community. A 2007 graduate
of the University of Oklahoma, Brown began his career
in commercial banking before finding his true calling in
business aviation. In 2012, he became manager of sales and
client services at Jet Linx Aviation at Meacham International
Airport. In 2014, he joined American Aero FTW. He now
leads a team of 20 and is responsible for the oversight of
operations, sales, hangar management, and client services.
Last year, Brown helped American Aero FTW become the
first FBO in the Western Hemisphere to earn IS-BAH
safety accreditation. He is also working with Fort Worth city

officials and planners on a major construction effort
to rebuild the airport terminal building and make
Meacham a world-class gateway to North Texas.
American Aero FTW will be the primary tenant in the
new facility.
Under Brown’s leadership, American Aero FTW built
three state-of -the-art hangars and purchased two hangars
on 2.3 acres of land. The FBO now operates 11 hangars
and offers more than 290,000 square feet of hangar and
associated office space.
Brown also oversees charitable
efforts by the FBO for the
Navy SEAL Foundation and
the U.S. Marine Corps Reserve
Toys for Tots.
Way to go Riggs!
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